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 INTRODUCTION 

“AMSTER LABS LIMITED” is committed to creating a safe and secure work environment 
that is completely free from any sexual harassment and where all employees are treated with 
dignity and respect. 

AMSTER LABS shall adopt certain procedures and guidelines to govern cases against sexual 
harassment. The procedure has been provided below in the Policy. 

This policy extends to all employees and is deemed to be incorporated in the service 
conditions of all employees and comes into effect immediately. 

 

 DEFINITIONS 

In this Act, 

a) “Aggrieved woman” means 
1) in relation to a workplace, a woman, of any age whether employed or not, who 

alleges to have been subjected to any act of sexual harassment by the respondent 
2) in relation to dwelling place or house, a woman of any age who is employed in 

such a dwelling place or house; 
b) “Appropriate Government” means 

(i) in relation to a workplace which is established, owned, controlled or wholly or 
substantially financed by funds provided directly or indirectly 
(A) by the Central Government or the Union territory administration 
(B) by the State Government, the State Government; 

(ii) in relation to any workplace not covered under sub-clause (i) and falling within its 
territory, the State Government; 

c) “Chairperson” means the Chairperson of the Local Complaints Committee nominated 
under sub-section (1) of section 7; 

d) “District Officer” means on officer notified under section 5; 
e) "domestic worker" means a woman who is employed to do the household work in any 

household for remuneration whether in cash or kind, either directly or through any 
agency on a temporary, permanent, part time or fulltime basis, but does not include any 
member of the family of the employer; 

f) "employee" means a person employed at a workplace for any work on regular, 
temporary, ad hoc or daily wage basis, either directly or through an agent, including a 
contractor, with or, without the knowledge of the principal employer, whether for 
remuneration or not, or working on a voluntary basis or otherwise, whether the terms 
of employment are express or implied and includes a co-worker, a contract worker, 
probationer, trainee, apprentice or called by any other such name; 
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g) "employer" means 
i. in relation to any department, organisation, undertaking, establishment, 

enterprise, institution, office, branch or unit of the appropriate Government or a 
local authority, the head of that department, organisation, undertaking, 
establishment, enterprise, institution, office, branch or unit or such other officer 
as the appropriate Government or the local authority, as the case may be, may by 
an order specify in this behalf; 

ii. in any workplace not covered under sub-clause (i), any person responsible for the 
management, supervision and control of the workplace. 

iii. in relation to workplace covered under sub-clauses (i) and (ii), the person 
discharging contractual obligations with respect to his or her employees; 

iv. in relation to a dwelling place or house, a person or a household who employs or 
benefits from the employment of domestic worker, irrespective of the number, 
time period or type of such worker employed, or the nature of the employment or 
activities performed by the domestic worker; 

h) “Internal Committee” means an Internal Complaints Committee constituted under 
section-4; 

i) “Local Committee” means the Local Complaints Committee constituted under 
section-6; 

j) “Member” means a Member of the Internal Committee or the Local Committee, as the 
case may be; 

k) “prescribed” means prescribed by rules made under this Act; 
l) “Presiding Officer” means the Presiding Officer of the Internal Complaints 

Committee nominated under sub-section (2) of section 4; 
m) “respondent’ means a person against whom the aggrieved woman has made a 

complaint under section 9; 
n) “sexual harassment” includes any one or more of the following unwelcome acts or 

behaviour (whether directly or by implication) namely: 
(i) physical contact and advances; or 
(ii) a demand or request for sexual favours; or 
(iii) making sexually coloured remarks; or 
(iv) showing pornography; or 
(v) any other unwelcome physical, verbal or non-verbal conduct of sexual nature; 

o) “workplace” includes— 
(i) any department, organisation, undertaking, establishment, enterprise, 

institution, office, branch or unit which is established, owned, controlled or 
wholly or substantially financed by funds provided directly or indirectly by 
the appropriate Government or the local authority or a Government 
company or a corporation or a co-operative society; 

(ii) any private sector organisation or a private venture, undertaking, enterprise, 
institution, establishment, society, trust, non-governmental organisation, 
unit or service provider carrying on commercial, professional, vocational, 
educational, entertainment, industrial, health services or financial activities 
including production, supply, sale, distribution or service; 

(iii) hospitals or nursing homes; 
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(iv) any sports institute, stadium, sports complex or competition or games 
venue, whether residential or not used for training, sports or other activities 
relating thereto; 

(v) any place visited by the employee arising out of or during the course of 
employment including transportation by the employer for undertaking such 
journey; 

(vi) a dwelling place or a house; 
p) “unorganised sector” in relation to a workplace means an enterprise owned by 

individuals or self-employed workers and engaged in the production or sale of goods or 
providing service of any kind whatsoever, and where the enterprise employs workers, 
the number of such workers is less than ten. 

 

 PREVENTION OF SEXUAL HARRASMENT 

(1) No woman shall be subjected to sexual harassment at any workplace. 
(2) The following circumstances, among other circumstances, if it occurs, or is present in 

relation to or connected with any act or behaviour of sexual harassment may amount to 
sexual harassment : 
(i) implied or explicit promise of preferential treatment in her employment; or 
(ii) implied or explicit threat of detrimental treatment in her employment ; or 
(iii) implied or explicit threat about her present or future employment status; or 
(iv) interference with her work or creating an intimidating or offensive or hostile work 

environment for her; or 
(v) humiliating treatment likely to affect her health or safety. 

 

 CONSTITUTION OF INTERNAL COMPLAINTS COMMITTEE 

(1) Every employer of a workplace shall, by an order in writing, constitute a Committee to be 
known as the “Internal Complaints Committee”: 
Provided that where the offices or administrative units of the workplace are located at 
different places or divisional or sub-divisional level, the Internal Committee shall be 
constituted at all administrative units or offices. 

(2) The Internal Committees shall consist of the following members to be nominated by the 
employer, namely:— 
(a) a Presiding Officer who shall be a woman employed at a senior level at workplace 

from amongst the employees: 
 Provided that in case a senior level woman employee is not available, the Presiding 

Officer shall be nominated from other offices or administrative units of the workplace 
referred to in sub-section(1): 



 

AMSTER LABS LIMITED 4 

 

 Provided further that in case the other offices or administrative units of the workplace 
do not have a senior level woman employee, the Presiding Officer shall be nominated 
from any other workplace of the same employer or other department or organisation; 

(b) not less than two Members from amongst employees preferably committed to the 
cause of women or who have had experience in social work or have legal knowledge; 

(c) one member from amongst non-governmental organisations or associations committed 
to the cause of women or a person familiar with the issues relating to sexual 
harassment: 

 Provided that at least one-half of the total Members so nominated shall be women. 
(3) The Presiding Officer and every Member of the Internal Committee shall hold office for 

such period, not exceeding three years, from the date of their nomination as may be 
specified by the employer. 

(4) The Member appointed from amongst the non-governmental organisations or associations 
shall be paid such fees or allowances for holding the proceedings of the Internal 
Committee, by the employer, as may be prescribed. 

(5) Where the Presiding Officer or any Member of the Internal Committee,— 
(a) contravenes the provisions of section 16; or 
(b) has been convicted for an offence or an inquiry into an offence under any law for the 

time being in force is pending against him; or 
(c) he has been found guilty in any disciplinary proceedings or a disciplinary proceeding 

is pending against him; or 
(d) has so abused his position as to render his continuance in office prejudicial to the 

public interest, such Presiding Officer or Member, as the case may be, shall be 
removed from the Committee and the vacancy so created or any casual vacancy shall 
be filled by fresh nomination in accordance with the provisions of this section.  

The committee is responsible for : 

 Receiving complaints of sexual harassment at the workplace 
 Initiating and conducting inquiry as per the established procedure 
 Submitting findings and recommendations of inquires 
 Coordinating with the employer in implementing appropriate action 
 Maintaining strict confidentiality throughout the process as per established guidelines 
 Submitting annual reports in the prescribed report 

The term of the committee members is 3 years only. 
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 COMPLAINT OF SEXUAL HARRASSMENT 

1. Any aggrieved woman may make, in writing, a complaint of sexual harassment at 
workplace to the Internal Committee if so constituted, or the Local Committee, in case 
it is not so constituted, within a period of three months from the date of incident and in 
case of a series of incidents, within a period of three months from the date of last 
incident: 
Provided that where such complaint cannot be made in writing, the Presiding Officer or 
any Member of the Internal Committee or the Chairperson or any Member of the Local 
Committee, as the case may be, shall render all reasonable assistance to the woman for 
making the complaint in writing: 
Provided further that the Internal Committee or, as the case may be, the Local 
Committee may, for the reasons to be recorded in writing, extend the time limit not 
exceeding three months, if it is satisfied that the circumstances were such which 
prevented the woman from filing a complaint within the said period. 

2. Where the aggrieved woman is unable to make a complaint on account of her physical 
or mental incapacity or death or otherwise, her legal heir or such other person as may 
be prescribed may make a complaint under this section. 

 

 CONCILLIATION 

1. The Internal Committee or, as the case may be, the Local Committee, may, before 
initiating an inquiry under section 11 and at the request of the aggrieved woman take 
steps to settle the matter between her and the respondent through conciliation: Provided 
that no monetary settlement shall be made as a basis of conciliation. 

2. Where settlement has been arrived at under sub-section (1), the Internal Committee or 
the Local Committee, as the case may be, shall record the settlement so arrived and 
forward the same to the employer or the District Officer to take action as specified in 
the recommendation. 

3. The Internal Committee or the Local Committee, as the case may be, shall provide the 
copies of the settlement as recorded under sub-section (2) to the aggrieved woman and 
the respondent. 

4. Where a settlement is arrived at under sub-section (1), no further inquiry shall be 
conducted by the Internal Committee or the Local Committee, as the case may be. 
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 PROTECTION TO COMPLAINANAT 

AMSTER LABS LIMITED is committed to ensuring that no employee who brings forward a 
harassment concern is subject to any form of reprisal. Any reprisal will be subject to disciplinary 
action. Amster Labs Limited will ensure that victim or witnesses are not victimized or 
discriminated against while dealing with complaints of sexual harassment. 

However, anyone who abuses the procedure with established malicious intent will be penalized. 
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